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PUBLIC NOTICE No. 14/2022
DIN NO.- 20221174NF1234212396

Subject: Advisory for Anonymized Escalation Mechanism (AEM) for delayed Bill of Entry
under Faceless Assessment -reg,.

Attention of all Importers, Customs Brokers, Members of Trade and all other
stakeholders is invited towards an Anonymized Escalation Mechanism for ICEGATE provided
by CBIC to the registered users where they can submit their grievance for delay in bill of entry
clearance under faceless assessment. The delay in clearance would subsequently be escalated
anonymously to concerned assessment officers at relevant FAG Port (Faceless Assessment

Group).

i The Anonymized Escalation facility also enables users to track the status of the grievance

submitted by them till the eventual resolution.

2. A grievance can be logged for delay in assessment of a bill of entry i
a. The B/E has been pending in assessment for 24 hours or more after filing.
b. The IGM number and date has been mentioned in the B/E. whether at the time of

filing, or later.

4. The step wise guide is made available for logging a grievance and tracking a previously
logged grievance through Anonymized Escalation Mechanism available post login on ICEGATE

and is as follows:
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Logging a grievance
s Login through ICEGATE user portal.

Filing Services Welcome To ICEGATE

Financial Services You are fogged in as: BRE 250
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Registration Services :
Account Services
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2. Select“Taxpayer’s Grievance Application” and then click on “Register BE (Bill
of Entry)Grievance”.

Filing Services | Welcome To ICEGATE

Financial Services You are logged in as: BRETTLEE2S0

Enquiry Services
Register BE Grievance Track BE Grievance
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3. Enter Bill of Entry details and click on Submit button to create a grievance.

Filing Services Register BE Grievance
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| — == .
| Taxpayer's Grievance = : —0a
' Applicaion
\ Logout
fe T En wa
& comen o D 4 w3 ==
ﬁ Mty of Froance Departmert ol Revenue "*“* m.i;- ) o

i

SMTP Mol List  Site Map  Accessibility Statement  Add to Favouste Melp Terms of Use
Capynght & 2011 A3 aghts reserved Dwecioreie of Sysiems Costoms 3¢ Lerwn Excae bes Dedn
Best ewes al 1004 « "53 Resolsbon imbemmat Espicser § [-Laier versons

4. If the details match the specified criteria for grievance creation, a new grievance will
be created and a grievance number shall be provided for tracking purpose.
Otherwise appropriate error message will be generated.

>

| Filing Services Grievance Details

| Financial Services
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Tracking previously logged grievance status

Status of the registered grievance can be tracked by providing ICEGATE ID and either

of the following:
e Bill of Entry details, including Bill of Entry number, Bill of Entry date and Port
code

e Grievance number

i Login through ICEGATE user portal.

Filing Services

. Welcome To ICEGATE
| Financial Services You are logged in as: BRETTLEE2SC

| Enquiry Services
Registration Services

! Account Services
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2. Select “Taxpayer’s Grievance Application” and then click on “Track BE Grievance”.

Enquiry Services -
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Logout {
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3. Grievance status can be fetched either with grievance details or BE details. Click on
search type drop down and select the search type.

| Hiling Services | Track BE Grievance
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i Search by Grievance details:

a. Select Type as Grievance Details and enter Grievance Number and
Grievance date and click on Submit

| Filing Services
Fmannal Services

Eﬁquny Services

Search Type  Grevance Details
Registration Services P
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b. Grievance status shall be shown as below:

Filing Services

Grievance Details
Financial Services

Enquiry Services BC2063070819
Registration Services
Account Services
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ii. Search by Bill of Entry details:
a. Select type as Bill of Entry (BE) details and enter Bill of Entry number,
port code and date

s | Track BE Grievance
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b. Grievance status shall be shown as below
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For any further queries or help kindly contact ICEGATE Helpdesk Team on
icegatehelpdesk@icegate.gov.in or 1800-3010-1000.
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All trade association/members of Customs Brokers Association are required to take note

and publicize the contents to this Public Notice among their members/constituents.

6.

Difficulty, if any, may be brought to the notice of the Additional Commissioner of

Customs, ACC (Import)  Commissionerate  at commraccimp-cusdel@nic.in or

amaresh.kumar79@gov.in

7.

This issues with the approval of the Commissioner of Customs, ACC (Import).
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