(ST

Fratera : FiAT g WT Seh (AT /T ATg AATT)
OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
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NEW CUSTOMS HOUSE, NEAR IGI AIRPORT, NEW DELHI-110037
C.No. VIII(12) Import/Tech./PN/06/2020/Pt Dated: 09.07.2021

PUBLIC NOTICE No. 14 /2021
DIN NO.- 20210774NC0000000D51

Subject: - Disaster Recovery (DR) Drill planned from 9" — 11" July, 2021 (Advisory
from DG Systems)—ig

Attention of all Importers, CHAs and all other concerned is invited to the Advisory
No. 04/2021 dated 05.07.2021 issued by the Directorate General of System and Data
Management, CBIC. All are informed that the Directorate General of System and Data
Management, CBIC would be conducting a Disaster Recovery (DR) Drill from 2000
Hours on 9™ July, 2021 to 1200 Hours on 11™ July, 2021.

2. Activities related to Switch over from Data Centre (DC) site, Delhi to Disaster
Recovery (DR) site, Chennai:

(a) Document filing at through RES/Service Centers would be stopped at 2000
Hours on 9" July 2021 to 1000 Hourson 10" July 2021;

(b) Online payment of Customs duties for all the Customs Locations would be
stopped at 2000 Hours on 9'" July 2021 to 1000 Hours on 10™ July 2021;

(c) NEFT / RTGS payment of Central Excise & Service Tax duties would be stopped at
2000 Hours on 9 July 2021 to 1000 Hours on 10" July 2021;

(d) MFTP / SFTP services for message exchange would be stopped for all stakeholders
for message exchange from 2000 Hours on 9" July 2021 to 1000 Hours on 10" July
2021;

(e) Document filing at Service Centers and through RES would be available as usual
from 1000 Hours to 1900 Hours on 10™ July 2021 at all locations;

(f) Online payment of Customs duties would be available as usual from 1000 Hours
to 1900 Hours on 10" July 2021 at all locations;

(g) MFTP / SFTP services for message exchange would be available to Banks /
Custodians / NSDL / Ports from 1000 Hours to 1900 Hours on 10" July 2021 as

usual;

(h) Compliance Information Portal (CIP) will not be available from 2000 Hours on 9"
July 2021 to 1200 Hours on 11" July 2021;

(i) Port Community System (PCS) connectivity and data exchange with PCS will not
be available from 2000 Hours on 9" July 2021 to 1200 Hours on | 1" July 2021;

(i) Directorate of General & Foreign Trade (DGFT) connectivity and data exchange

with DGFT will not be available from 2000 Hours on 9™ July 2021 to 1200 Hours
on 11" July 2021.
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3. Activities related to Switch back from DR, Chennai to DC, Delhi:

(*s
(a) Filing of documents through RES / Service Centre would again be stopped at all
locations at 1900 Hours on 10" July 2021 to 1200 Hours on 11" July 2021;

(b) Online payment of Customs duties for all the Customs Locations would be
stopped at 1900 Hours on 10" July 2021 to 1200 Hours on 1" July 2021;

(¢) NEFT / RTGS payment of Central Excise & Service Tax Duties would be stopped at
1900 Hours on 10" July 2021 to 1200 Hours on 11" July 2021;

(d) MFTP / SFTP services for message exchange would be stopped for all stakeholders
from 1900 Hours on 10" July 2021 to 1200 Hours on 11" July 2021.

4. All the Banks would be required to share their EOD
by 1900 Hours on 10" Juk 2021, without any exception.

iles by 2000 Hours on 9" July and

5. Resuming operations for all locations from DC, Delhi:

(a) Document filing at Service Centers and through RES would resume as usual from
DC, Delhi from 1200 Hours on 11" July 2021;

(b) Online payment of Customs duties for all locations would be available as usual
from 1200 Hours on 11" July 2021;

(¢) NEFT / RTGS payment of Central Excise & Service Tax Duties would be
available as usual from 1200 Hours on 11™ July 2021;

(d) MFTP / SFTP services would be available to all stakeholders as usual from 1200
Hours on 11" July 2021;

(e) Compliance Information Portal would be available to all stakeholders as usual
from 1200 Hours on 11" July 2021;

(f) Port Community System (PCS) connectivity and data exchange with PCS would be
available to all stakeholders as usual from 1200 Hours on 11" July 2021;

(g) Directorate of General & Foreign Trade (DGFT) connectivity and data exchangg
with DGFT would be available to all stakeholders as usual from 1200 Hours on 11

July 2021,

6. All stakeholder using MFTP / SFTP servers for message exchange are required to use only
the Fully Qualified Domain Name (FQDN) ( fip.cbic.gov.in for SFTP and sftp.cbic.gov.in
for MFTP) for MFTP / SFTP Server at their end. Banks and Custodians using CBIC’s FTP
server are also strictly advised to NOT USE Public IP addresses to connect to CBIC and
use FQDN ONLY as explained above. In case hardcoded IP addresses are used and cannot
be changed, Banks are advised to ensure that public IP’s of DR, Chennai (Disaster recover

site) are white listed at their end.

7. As a measure of trade facilitation, it has been decided that for the consignments where IGM
was filed between 09.07.2021 and 10.07.2021 and Bill of Entry is filed on 10.07.2021 /
11.07.2021, there will be no charge on late presentation of Bill of Entry. In all such cases,
waiver of late filing charges pertaining to the above said period would be dealt directly by
the respective Deputy/Asstt. Commissioner of the concerned Group.
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8. Difficulties faced, if any, may be brought to the notice of the Joint Commissioner of
Customs, ACC-Import, New Delhi on arjun.irs2009@gov.in for any further assistance.

This issues with the approval of the Principal Commissioner of Customs, ACC (Import).

\ Cﬂ’/
©9.01-2\

Arjun Lal Jat
Joint Commissioner (Technical)

ACC (IMPORT)

Copy forwarded to:-
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